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19/12/2022 
Mark Saccoccio 
Town Clerk 
info@leightonlinslade-tc-gov.uk  
 
Dear Mr Saccoccio, 
 
Thank you for sharing your letter to Mr Wilsher with me. I have responded below to the issues 
you raise. 
 
The Force Contact Centre, is our first point of public contact and we spend 5.5 million pounds a 
year and employ over 200 staff within this capability with the aim of providing a high-quality service 
to all our communities. At present we are 30 below strength in this area which is affecting our 
service levels. However, recruitment is on-going, and these vacancies are forecast to be filled by 
the end of the financial year so that we can improve service levels. Many of our staff have left to 
join as Police Officers, in line with the national uplift programme, who are likely to go on to become 
highly effective officers, this has nevertheless in part led to the current resourcing challenge. 
However, I will share with you that the demand on 101 and 999 is at record levels. In November 
we took over 13000 999 calls which was a record in terms of demand. I have provided some 
comparison data to show how demand on policing has risen. 
 

 Oct-21 Nov-21 Oct-22 Nov-22 
Call Type 999 

Calls 
999 
Calls 

999 
Calls 

999 
Calls 

Calls Received 11035 10336 13530 12145 

 
Our current average wait times for 999 calls is 23 seconds, however we will always aim to answer 
90% of 999 calls within 10 seconds which we continue to strive towards. Our current priority 101 
average wait times are 2m 9s and 7mins for non-priority. I should add that the public continue to 
contact the police for non-police matters and I estimate that 30% of these calls to us are usually 
redirected to other external agencies.  As such we are working closely with an innovation partner 
to automate the response to these calls, which gives them the information they are seeking or 
redirects the contact to the appropriate service provider.  By introducing this process, it will free 
up time so that our staff can focus on members of the public that actually need a policing 
response. 
 
In terms of response times, officers are dispatched to attend incidents based on an assessment 
of the information contained within the call, we do not have set categories for responses for 
specific crime types. The incidents are responded to in priority order and availability of resource.  
The use of Bossard House is intended to improve our response times in your area. However, it is 
not a Police Station and does not provide an enquiry office. It is a touch down point for officers to 
use to complete relevant administration tasks without the need to return to their main station, thus 
enabling resources to remain in your local area which is improving response times. They can also 



  

take members of the public to the location where they may need to speak to them in an office 
environment. 
 
Bedfordshire Police has seen an increase in crime this year compared to last, but still below pre-
Covid times, which is the baseline for the Home Office. Central Beds (YTD) has seen an increase 
of 5% in crime compared to last year. Leighton Linslade is higher than this at 9%, but this equates 
to a difference of now experiencing on average 6.7 crimes a day compared to 6.1 crimes a day 
last year. This rise is attributed to a peak in September and October, where we recorded on 
average 7.4 crimes a day, but we quickly reacted to this and in November we have seen a return 
to an average of 6.2 crimes a day. In addition, our investigations into crimes in your area has 
resulted in 30 more crimes being solved this year than last, an increase of 27%. 
 
The timing of Police attendance at incidents is also currently impacted by our young workforce as 
we grow to a total of 1456 officers by the end of March 2023. In the short term this does not help 
improve our response times as we need to invest time in training the new officers to be effective. 
However, in the medium term as they become operationally deployable this will increase available 
resources and I am confident that we will improve service levels to our market towns. 
 
Our recent HMICFRS report was overall very positive, but I fully accept that our public contact 
requires improvement, and as you can see, we are working hard to address this as I have outlined. 
However, whilst the increase in our resources as part of the police uplift programme is welcome 
the current funding formula means that Bedfordshire Police does not receive the funding it 
requires to meet the high and complex demand from across the county. We have had some of 
the most significant increases in population growth across the country. This results in one of the 
lowest ratios of police officers per thousand population. I am supporting the Police and Crime 
Commissioner to ensure that we are able to influence the pledge by the current government to 
review police funding so that Bedfordshire Police get the funding they need.  
 
I would be happy to discuss the issues you raise in person and extend an invite for you to come 
and meet with me should you wish. My PA’s details are Shania.Joyce@beds.police.uk who will 
be happy to arrange this should you wish. 
 
Kind regards 
 

 
 
Trevor Rodenhurst, 
Chief Constable. 
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